
Minor Eye Ailments 
 

The Minor Eye Conditions Service is now 
available in a number of opticians across 
Southampton.  

 

This means that if you have an eye problem 
that isn’t an emergency, such as sore eyes, 

red eyes or visual disturbance, you may be able to visit a local optician for 
assessment and treatment with the Minor Eye Conditions Service.  

Who is eligible for the service and how does it work? 

You must be registered with a Southampton GP practice to access the service. It 

is available from a number of opticians in the Southampton area. Please phone 

the opticians beforehand to arrange an appointment. 

Local to us, opticians providing this service are: 

Boots 33 Shirley High Street, Southampton 

Boots 86 Above Bar, Southampton 

Leightons Opticians Stag Gates 68 The Avenue, 

Specsavers 18-20 Shirley High Street, Southampton 

Specsavers 86 Above Bar 

Which conditions can the service help with? 

The Minor Eye Conditions Service can provide advice and treatment for the 

following conditions: 

Blurred vision 

Dry eye, or gritty and uncomfortable eyes (e.g. blepharitis) 

Red eye / eyelids 

Minor foreign body removal 

Recent sticky discharge from the eye or watery eye 

Checking the eye for a lost contact lens (although you should try to see your 
own optician first) 

Removal of in-growing eyelashes (trichiasis) 

Lumps & bumps affecting your eyelids 

Flashes/floaters 
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Welcome to our latest newsletter which we hope you will find useful. 
 
GDPR – General Data Protection Regulations 
 

This is the Hot Topic for this 
newsletter.  As of 25th May 2018 the 
new EU guidelines as to how data is 
used, shared and stored came into 
force.  These regulations will apply 
even once we leave the EU.  

 
As data controllers for your medical records we are duty bound to ensure we 
follow strict guidelines on protecting that data.  Once you register with a GP 
practice you are given the choice as to whether you are happy for your data 
to be shared with other healthcare professionals or not.  A form is available 
to opt out of data sharing if this is your wish.  By agreeing to share we can 
quickly and safely ensure your information is accessible by those needing it 
(such as A&E Departments, OOH services, the local Hubs if you need to be 
seen by a GP when we are closed, District Nurses, diabetic services etc.)   If 
you do not wish anyone other than us to be able to gain access then you 
would need to opt out.  The only lawful time any data can be shared without 
your consent would be in the interest of public health (such as infectious 
diseases), if it required by a Court of Law to prevent or investigate a serious 
crime or in certain safeguarding situations where you or a child may be at 
risk of harm.  
 
Please see our privacy notices displayed in reception or visit our website at 
www.atherleyhousesurgery.nhs.uk for more information on GDPR.  
 
 

http://www.atherleyhousesurgery.nhs.uk/


 IQ Pods 
 
 We have now purchased our QR Info Pod for patients to be able to get a 
wealth of information direct to their smartphones.  If you wish to use this 
you will need to go to your app store within your phone and install a free QR 

code reader (such as QR Reader).  You 
then open this App, point it at the pod 
you are interested in (such as one of the 
self-help guides or one of the NHS 
Services) and it will ping the information 
straight to your phone to read later.  
These will give you up to date 
information.  
We have the physiotherapy self-referral 
pod which is extremely helpful if you wish 
to access the referral form.  There is a 
diabetes and COPD pod and these too are 
a great educational tool. Sexual Health 
and Mental Health services are also 
available.  Check out the other Pods 
which are there to scan.  The QR Info Pod 
is hanging in reception by the book 
corner.  Please feel free to use it. 
 

Bowel screening 
Here at Atherley House we have decided to spend additional time focusing 
on patients not attending for their bowel screening following an invitation 
being sent.  We would very much like to encourage uptake of this invaluable 
service.   
 
All men and women aged 60-74 are invited to carry out a faecal occult blood 
(FOB) test every two years.  This is a quick simple procedure where you post 
off a sample which is analysed and reported back to you.  Should any 
concerns be raised by that sample you would be followed up and this can 
(and does) save many lives.  It can pick up possible early signs of bowel 
cancer and ensures treatment is commenced as soon as possible. 
An additional one-off test is being gradually introduced for those aged 55 
years which is bowel scope screening.  Please read the information on the 
website link provided on the next page if you need clarification as to what 
you can expect from both of these tests. 

https://www.nhs.uk/conditions/bowel-cancer-screening/ 
 
If you have been sent a kit which you have not returned or have misplaced 
your bowel scope invitation and decide you would like to be tested (but only 
those aged over 55 years who have received invitations through the post) 
then please telephone 023 8082 5070 to discuss with the Bowel Screening 
Service. 
 
If you have been invited for screening but not taken this up then please do 
let us know why.  We would be very interested to hear what concerns you 
may have and to answer any questions to ease your mind.  
 
Thinking of travelling at the last minute? 
 
Hoping to book a fantastic deal on the 
internet….. or get a bargain at the travel 
agents? 
 
 

 
 
That would be 
great but 
 
 
PLEASE REMEMBER 
 
 

WE DO NOT HAVE last minute appointments…. 
 
You should attend the surgery at least 6-8 weeks before departure.  Why 
not complete your travel form at the time you book your annual leave?  
 
Forms are available on our website or at the reception desk.  Once we have 
received the form from you the nurse will review your travel destinations 
and contact you with an appointment for any vaccinations you may need.   
 
Please remember there are some vaccinations which are not covered under 
the NHS and as such these will need to be arranged at a Travel Centre 
which will incur a charge. 

https://www.nhs.uk/conditions/bowel-cancer-screening/

